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Scope 

Our constituents deserve better.  They deserve the refund of their money that we committed to them last 
year.  At the very least, we need to ensure Californians are receiving their refunds in a timely and secure 
manner.  To that end, I am asking the State Auditor to conduct an audit of FTB’s handing of the Middle 
Class Tax Refunds.  Specifically, the audit will do the following:  

Administration 

• Provide information related to the distribution of the Middle Class Tax Refunds.

o Identify how much of the Middle Class Tax Refunds were distributed each month since it
was approved in 2022.  Identify whether these funds were distributed via direct deposit,
debit card, check, or other means.

o Review plans to distribute the remaining Middle Class Tax Refunds and identify the
proposed timeline.  Identify whether these funds will be distributed via direct deposit,
debit card, check, or other means.

o To the extent demographic information is readily available, provide demographic
information related to those receiving Middle Class Tax Refunds and those who
experienced fraud related to these refunds.

• Assess FTB’s administration of the Middle Class Tax Refunds.

o Determine whether Californians’ Middle Class Tax Refunds were appropriately
calculated and distributed.

o Determine whether Californians have received their Middle Class Tax Refunds in a
timely and secure manner.

• Determine whether charges associated with Californians accessing their Middle Class Tax
Refunds are reasonable and appropriate.

• Identify any computer or technological issues that have frustrated FTB’s efforts in deliver Middle
Class Tax Refunds.

• Identify any best practices for future distributions of tax refunds, including means by which
Californians can request direct deposits, instead of debit cards.

Service 

• Determine whether FTB has been sufficiently available and responsive to Californians
experiencing fraud and seeking information about their Middle Class Tax Refunds.

• Review any customer service surveys or survey efforts by FTB.

Fraud 








