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February 12, 2026        REVISED 5/1/2026

Joint Legislative Audit Committee 

1020 N Street, Room 107 

Sacramento, CA 95814 

RE: Request for Audit of Employment Development Department. UPDATED: 5/1/26 

Dear Members of the Committee: 

The purpose of this letter is to request an emergency audit of the Employment 
Development Department's (EDD) and its performance since the COVID-19 pandemic. 
This audit is of the utmost importance due to urgent concerns regarding the 
Employment Development Department's (EDD) persistent failure to communicate 
effectively with Californians in need. 

For several years, EDD-related issues have constituted a disproportionate share of 
constituent casework across legislative district offices. In Assembly District 30 alone, 
since December 2022, district staff have assisted more than 650 Central Coast 
residents and recovered critical benefits averaging $750,000 annually from 2023 
through 2025. This experience is not unique. Many district offices reported that half of 
the constituent inquiries they process annually are related to issues stemming from 
EDD. 

Beyond the sheer volume, the nature of these cases is deeply troubling. Constituents 
typically reach out to their legislators only after exhausting every available option. They 
have often spent days, weeks, or months attempting to contact EDD directly. Too 
frequently, they are never able to speak with an EDD representative at all. This lack of 
responsiveness causes severe financial hardship and significant emotional distress for 
individuals and families who are already vulnerable. 

In 2025, legislative staff also began experiencing substantial delays in EDD's legislative 
assistance portal, with cases taking far longer to be assigned and resolved than in 
previous years. These delays have real consequences, directly impacting families who 
depend on timely benefits to meet basic needs including rent, utilities, and groceries. 

I understand that this is not the first audit request regarding EDD's performance. 
Previously, my colleagues in the Legislature in 2020 called for a similar audit-raising 






